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of Transportation   
Pipeline and Hazardous  
Materials Safety 
Administration 
    
  

 
VIA ELECTRONIC MAIL TO: JordanBurns@ferrellgas.com and 
rufusyoungblood@Ferrellgas.com 
 
October 2, 2020 
 
Jordan Burns 
Vice President - Legal 
Ferrellgas 
One Liberty Plaza 
Liberty, MO 64068 
 
RE:  CPF 3-2019-0001  
 
Dear Mr. Burns: 
 
On August 7-9, 2018, a representative of the Pipeline and Hazardous Materials Safety 
Administration (PHMSA), Office of Pipeline Safety (OPS), pursuant to Chapter 601 of 49 
United States Code (U.S.C.) inspected your liquid propane gas distribution facilities in northern 
Wisconsin.  As a result of the inspection, the Director, Central Region, OPS issued a Notice of 
Probable Violation, Proposed Civil Penalty and Proposed Compliance Order on April 29, 2019. 
On April 6, 2020, PHMSA issued a Final Order which made findings of violation, assessed a 
civil penalty and ordered Ferrellgas to take certain compliance measures.   
 
The records show that Ferrellgas has paid the civil penalty, in addition to submitting records of 
determining the maximum allowable operating pressure of its systems and the relieving capacity 
of its relief devices or changing the overpressure protection to monitor regulators. My staff has 
reviewed these documents and determined that the terms of the Compliance Order have been 
met.  The case is now closed.  Thank you for your cooperation in this matter. 
 
Sincerely, 
 
 
Gregory A. Ochs 
Director, Central Region, OPS 
Pipeline and Hazardous Materials Safety Administration 
 
cc.  Rufus Youngblood, Director Safety, Ferrellgas, rufusyoungblood@Ferrellgas.com 

901 Locust Street, Suite 480 
Kansas City, MO 64106 
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